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How is the ranking on Getting Credit constructed?
Based on strength of legal rights and depth of credit information
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ü Do lenders have credit information on 
entrepreneurs seeking credit? 

ü Is the law favorable to borrowers and 
lenders using movable assets as 
collateral?

Getting Credit: 
collateral rules and 
credit information



What does the depth of credit information index measure?
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Who is
covered?

Type of credit
information?

The depth of credit information index measures rules and practices affecting the coverage, scope and
accessibility of credit information available through either a credit bureau or credit registry.

A score of 1 is assigned for each of the following 8 features of the credit bureau or credit registry (or
both):

1. Data on both firms and individuals are covered.
2. Data on loan amounts below 1% of income per capita are covered.

3. Both positive credit information (e.g. original loan amounts, outstanding loan
amounts and a pattern of on-time repayments) and negative information (e.g.
late payments and the number and amount of defaults) are reported.

4. Data from retailers or utility companies are reported in addition to data from
financial institutions.

5. At least 2 years of historical data are reported. Credit bureaus and registries
that erase data on defaults as soon as they are repaid or report negative
information more than 10 years after defaults are repaid receive a score of 0 for
this component.



What does the depth of credit information index measure?

3

Credit bureau and credit registry coverage:
• The coverage reports the number of individuals and firms listed in a credit bureau or credit registry’s

database as of January 1, 2017, with information on their borrowing history from the past 5 years +
the number of individuals and firms that have had no borrowing history in the past 5 years but for
which a lender requested a credit report from the bureau or registry in the period between January 2,
2016 and January 1, 2017.

• The number is expressed as a percentage of the adult population (the population age 15 and above
in 2016 according to the World Bank’s World Development Indicators).

• If the credit bureau or credit registry covers less than 5% of the adult population, the score on the
depth of credit information index is 0.

6. By law, borrowers have the right to access their data in the largest credit
bureau or registry in the economy. Credit bureaus and registries that charge
more than 1% of income per capita for borrowers to inspect their data obtain a
score of 0 for this component.

7. Banks and financial institutions have online access to the credit information
(through a web interface, system-to-system connection or both).

8. Bureau or registry credit scores are offered as a value added service to help
financial institutions assess the creditworthiness of borrowers.

Additional
features



34 economies scored 8 out of 8 points on the depth of credit 
information index in 2016/17

4 Source: Doing Business database.

Economies scoring 8 of 8 points.



How did Pakistan perform on depth of credit information in 2016/17?
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Depth of Credit Information Index Credit 
bureau

Credit 
registry Score

Are data on both firms and individuals reported? No Yes 1
Are both positive and negative credit information reported? Yes No 1
Are data from retailers or utility companies reported (in addition to data 
from financial institutions)? No No 0

Are at least 2 years of historical data reported? Yes No 1
Are data on loan amounts below 1% of income per capita reported? Yes Yes 1
By law, do borrowers have the right to access their data in the largest 
credit bureau or credit registry? Yes No 1

Do banks and financial institutions have online access to the credit 
information? Yes Yes 1

Are bureau or registry credit scores offered as a value-added service to 
help banks and financial institutions assess the creditworthiness of 
borrowers?

Yes No 1

Total score (0-8) 7

Coverage (% of adult population) 6.7 9.9

Source: Doing Business database.



How did Pakistan perform on depth of credit information in 2016/17?
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0 1 2 3 4 5 6 7 8

Bangladesh

South Asia

Sri Lanka

India

Pakistan

China

Both consumer and commercial data Both positive and negative data

Data from retailers or utility companies At least 2 years of historical data

Data on small loans Law guarantees borrowers' right to inspect their data

Online access to credit information Bureau or registry credit scores

Global top performer

Note: 34 economies score 8 out of 8 points on the depth of credit information index in Doing Business 2018: Argentina, Armenia, Bahrain,
Canada, China, Dominican Republic, Ecuador, Egypt, Arab Rep., Georgia, Germany, Honduras, Iran, Islamic Rep., Kenya, Korea, Rep.,
Latvia, Lithuania, Malaysia, Mexico, New Zealand, Nicaragua, Nigeria, Panama, Peru, Poland, Rwanda, Saudi Arabia, Taiwan, China,
Tanzania, United Arab Emirates, United Kingdom, United States, Uruguay, W
West Bank and Gaza, and Zambia.
Source: Doing Business database.
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I. Why does it matter?
II. What does it measure – and what does it not?
III. What are the main findings in DB18?



Why does credit reporting matter? 

• Borrowers know their financial abilities and investment opportunities
better than lenders do. The inability of lenders to accurately assess the
creditworthiness of borrowers contributes to higher default rates and
smaller loan portfolios.

• Credit reporting systems offer one way to minimize the problems of
asymmetric information since past behavior is considered a reliable
predictor of future behavior. A good credit history—sometimes referred to
as reputational collateral—minimizes the perception of risk and enable
an individual or firm to gain access to financing.

• Lenders are also more likely to lend to larger firms, which may be more
transparent as a result of more elaborate legal and accounting rules and
regular publication of certified auditors' reports on financial transactions.

• With better, cheaper and faster access to credit information, lending
officers can use accurate and objective data to make unbiased decisions
in offering loans. And when they can assess the risk of default, banks
have more incentive to lend to individuals and small firms.

Reduced 
information

asymmetries

Greater access 
to credit for 
small firms

Source: Doing Business database.9



Why does credit reporting matter? 

Better borrower 
discipline

Support for bank 
supervision and credit 

risk monitoring

• When lenders are known to share information about customers’ credit
records, borrowers know that defaults on loans from one lender may
disrupt future access to credit from all other lenders. So borrowers have
greater incentive to repay.

• Regulators often use information from credit bureaus and credit registries
to assess whether current provisioning is adequate and to analyze
developments in credit markets and interest rates. The results may
guide changes in the legislation governing financial institutions.

• As more credit information becomes available, competition among
banks and nonbank financial institutions should increase.

Source: Doing Business database.10



How does credit information flow in a system?
Example: 3 credit bureaus + 1 credit registry
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Source: Doing Business database.
Note: Some economies have only a credit registry, some have only one or more credit bureaus, and some have both a credit registry and 
one or more credit bureaus. Credit bureau networks tend to be more complex than credit registry networks because they generally include 
a larger variety of data providers and data users.



I. Why does it matter?
II. What does it measure – and what does it not?
III. What are the main findings in DB18?



Source: Doing Business database.13
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34 economies score 8 of 8 on the depth of credit information index 
in 2016/17



Good practices in credit reporting
Share of economies with them in 2016/17

Practices Economies Examples

Reporting good as well as bad 112 Canada; Costa Rica; Jordan; Kazakhstan;
Pakistan; South Africa; Thailand

Reporting credit information from 
alternative data providers 72 Armenia; Bhutan; China; Colombia; 

Germany; Kenya; United Arab Emirates

Lowering or eliminating minimum 
loan thresholds 135 Brazil; Egypt, Arab Rep.; Georgia; Japan; 

Maldives; Philippines; Zimbabwe

Providing online access for banks 
and financial institutions 135 Argentina; Morocco; Romania; Singapore; 

Sri Lanka; Rwanda; Sweden

Offering bureau or registry credit 
scores as a value added service 85 India; Indonesia; Nigeria; Peru; Qatar; 

United Kingdom; Russian Federation

Source: Doing Business database.14



Good practices in credit reporting 
Share of economies with them in 2016/17

68%
32%

Report data on both
firms and individuals

Yes No

59%
41%

Report both positive and 
negative credit information

38%
62%

Report credit data from 
retailers or utility 

companies

59%

41%

Report at least 2 years of 
historical data

71%

29%

Report data on loan 
amounts below 1% of 

income per capita

64%

36%

Guarantee borrowers’ right 
to access their credit data 

by law

71%

29%

Allow banks to have online 
access to credit information

45%

55%

Offer bureau or registry 
scores as value-added 

service

Source: Doing Business database.15



24 economies implemented reforms improving their credit 
information systems in 2016/17

Feature Economies Some highlights
Established a new 
credit bureau or 
registry

Burkina Faso; Cameroon; 
Guinea-Bissau; Indonesia; Iraq; 
Jordan; Malawi; Slovenia; Togo.

Indonesia improved access to credit information by launching a 
new credit bureau.

Improved regulatory 
framework for credit 
reporting

Azerbaijan; Benin; Djibouti; 
Guinea-Bissau; Kyrgyz Republic; 
Myanmar; Turkey

Djibouti improved access to credit information by adopting a 
law that creates a new credit information system.

Expanded scope of 
information collected 
and reported by credit 
bureau or registry

Bhutan; Islamic Republic of Iran; 
Kenya; Netherlands.

In Bhutan two utility companies began submitting positive 
and negative information on consumer accounts to the credit 
bureau.

Introduced bureau or 
registry credit scores 
as a value-added 
service

Nigeria; Qatar; United Arab 
Emirates.

In the United Arab Emirates, the credit bureau began offering 
consumer credit scores to banks and financial institutions as 
a value-added service to help them assess the creditworthiness 
of borrowers.

Guaranteed by law 
borrowers’ right to 
inspect data

Nigeria; Swaziland. Swaziland adopted the Consumer Credit Act 2016 
guaranteeing borrowers’ right to inspect their own data.

Source: Doing Business database.16



Malawi made the biggest improvement by operationalizing a new 
credit bureau in July of 2016

(1) On November 17, 2015, 
Parliament of Malawi passed     
Credit Reference Bureau 
(Amendment) Act, 2015.

(2) The Amendment went into force on July 
29, 2016 and mandated banks and financial 
institutions to provide credit information 
dating back at least 2 years to credit 
reporting bureaus.

(3) As of January 1, 2017, the Credit Data 
Credit Reference Bureau covered 2,000,156 
consumers and 139,602 commercial 
borrowers (including 59,829 SMEs).

(4) Moreover, the credit bureau:
- reports both positive and negative credit 
information on bank loans.
- reports negative information from one 
electricity and five water utility companies.
- impose no minimum amount for a loan to 
be included in the database.
- allows banks and financial institutions to 
access data online at: 
http://www.creditdatamw.com/cora/
- Article 23 of the Credit Reference Bureau 
Act, 2010 also guarantees borrowers’ right 
to inspect their own credit data.

Source: Doing Business database.17



West Africa also implemented reforms in 2016/17 to improve their 
credit reporting systems

• All West African Economic and Monetary Union (WAEMU) member states have now formally adopted
the Uniform Law on the Regulation of Credit Information Bureaus.

• WAEMU’s regional credit bureau, Creditinfo VoLo, began operations in Côte d’Ivoire, Mali, Niger and
Senegal in 2016; and in Burkina Faso, Guinea-Bissau and Togo in early 2017.

WAEMU Council of 
Ministers adopted 

Uniform Law

Uniform Law adopted 
by national assemblies 
of Côte d'Ivoire, Niger

and Senegal

Uniform Law adopted 
by National Assembly 

of Mali

Creditinfo VoLo starts 
operations in Côte d'Ivoire, 
Mali, Niger and Senegal; 
Uniform Law adopted by 
national assemblies of 

Burkina Faso, Guinea-
Bissau and Togo

Creditinfo VoLo started 
operations in Burkina 
Faso, Guinea-Bissau

and Togo; Uniform Law 
adopted by National 
Assembly of Benin

2013 2014 2015 2016 2017

Source: Doing Business database.18


