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DB2018	versus	Current	Status

Total 201 Days 17 Days
Rs.21,000 Fixed 
Cost + Property 

Taxes

Rs.500 Fixed Cost 
+ Property Taxes



Reforms	Completed	between	June	2017	and	April	2018	with	Data/Evidence

Sr.	
No.	

Doing	Business	Reforms	by	
Reforms	Wing,	BOR,	Sindh

Date	of	Reforms
Number	of	Trasactions	/	Registrations

Since	Reforms	came	into	effect

Average	Time	per	
Transaction	

(Days)

Average	Time	per	Transaction	
(Days)	

Pre-Reform	Period	(6	Months)

1
Digital	scanning	for	all	
registered	documents	
available	(DSU)

21-07-2016 186,978	 6 6	months

2
Digitized	maps	for	Sindh	
online	

2015 381,442.00	 1
N/A.	Manually	obtained	from	

Survey	Superintendent	
Karachi	office	

3 NOC’s	verified	online 1/24/2017 90,117	 1
N/A.	Manually	Done	in	1	

week

4 Title	search	available	online 2014 836,478	 1 N/A.	Manually	done	in	1	
week

5
Standardized	Sale-purchase	
agreements	template	
available	online	

Jan-17 214 1
Hiring	a	Deed	Writer/Lawyer	

1	Day

6
Online	Property	Tax	Calculator	
and	fees	schedule	

Feb-17 381,442	 1
Hiring	a	Deed	Writer/Lawyer	

1	Day
7 Online	Statistics	of	Registries	 21-07-2016 6,185 1 N/A

8
Checklist	of	Registration	
Documents

Jan-17 Counter	established	recently 1
N/A

9
UAN/Online	Complaint	
Management 1-Apr-16

Counter	established	recently 1
N/A

Online	Portal	www.sindhzameen.gos.pk
User	Statistics	available	at:	https://sindhzameen.gos.pk/dashboard/cnichits.aspx



Monthly	and	Annual	Registration	Statistics	Available	at	
https://sindhzameen.gos.pk/asrkhi/Monthly_khi.aspx



Independent	complaint	mechanism	
details	
• Complaint management system is being operated under a separate
Department of Board of Revenue called Reforms Unit through its Land
Administration & Revenue Management Information System (LARMIS)
office, its located at geographically diverse location and administratively
independent of the the Incharge of Registration of Property in Karachi
which is Inspector General of Registration which is headed through the
Member Registration, Board of Revenue.

• Both office of LARMIS and Inspector General of Registration Karachi are
absolutely separate departments which are not influenced by the business
of each other. The complaints received pertaining to property registration
to LARMIS are forwarded to concerned Registration Office under IGR for
resolution and expedited by the trained resources of Complaint Cell at
111-267-467.

• The complaints received through online portal at sindhzameen.gos.pk are
officially submitted to the head of department, i.e. Senior Member, Board
of Revenue, Sindh if it remains unresolved.



Reform	Outreach
a. The Sindh Board of Investment with support of International Finance

Corporation (World Bank Group) organized an exhibition of
contributors/stakeholders at Marriot Hotel Karachi inMarch 2018

b. Banners at all Registration Offices Karachi affixed for reduced 17-Day
procedure

c. Roll-up	standees	for	Improved	Quality	Index	Services	like	Online	Property	
Tax	Calculator	and	Standard	Registration	Templates	available	online	at	
www.sindhzameen.gos.pk

d. All	Registration	Offices	(Sub-Registrars)	instructed	to	ensure	enforcement	of	
reduced	timelines	

e. Instructions issued by RS&EP Wing BOR clarifying pre-requisites and post-
registration procedures on the website of BOR and its enforcement have
been ensured through the Sub-Registrar Offices.

f. Social	Media	campaign	has	been	assigned	to	a	media	firm	to	carry	out	
publicity	of	reforms	made	in	registering	property	in	Karachi	at	Facebook &	
Twitter.



Reform	Outreach
• Snapshots of Print media advertisements pertaining to create
ease in registering property are given below followed by
awareness campaign posts being conducted through FaceBook at
“Board of Revenue Sindh” Page:

• FEW	SOCIAL	MEDIA	MARKETING	POSTS:
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Data	Corrections	for	DB2019	Report	
• Insert	detailed	description	of	data	points	to	be	corrected	and	
include	base/evidence	to	substantiate	changes.	

• Procedure	No.1	Obtaining	an	NOC	certificate:
• There	are	various	land	owning	agencies	in	Karachi	such	as	KDA,	
MDA,	DHA,	LDA,	Cantonment,	etc.,	all	maintain	their	own	
registration	procedures	and	costs.	For	BOR,	the	cost	to	obtain	
NOC	for	sale	is	Rs.500/- which	was	earlier	reflected	as	Rs.1000	
which	may	be	corrected,	as	per	notification	available	on	our	
website	https://sindhzameen.gos.pk/pdf/Fee_Notification.pdf



Data	Corrections	for	DB2019	Report	
• Insert	detailed	description	of	data	points	to	be	corrected	and	
include	base/evidence	to	substantiate	changes.	

• Procedure	No.2-Advertisement	in	newspapers	:
• It’s	not	a	legal	requirement	and	a	practise	of	due	diligence	and	
hence	notified	on	our	website	as	optional	practise:
• https://sindhzameen.gos.pk/demo_Registries/pdf/doc_Registrat
ionofProperty.pdf
• The	procedure	may	now	be	treated	as	a	practise.



Data	Corrections	for	DB2019	Report	
• Insert	detailed	description	of	data	points	to	be	corrected	and	include	
base/evidence	to	substantiate	changes.	

• Procedure	No.7-Execution	Before	Sub-Registrar:
• Apart from the reforms made in reducing the time at procedure No.7
by BOR through establishment of Digital Scanning Units, this
procedure also involves post-Registration sub-procedures not relevant
to property registration authority such as Change of title of electricity
bill and various municipal services and time for these has also been
included in the procedure for which agency responsible is shown as
Sub-Registrar.

• Due to this error, the time required at the Sub-Registrar Offices is mis-
represented as 6 months.


