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REGISTERING PROPERTY QUESTIONNAIRE - Lahore
www.doingbusiness.org

Dear Faiz-ul Hassan,

We would like to thank you for your participation in the Doing Business project. Your expertise in the area of Registering Property in Lahore is essential to the success of the Doing Business report, one of the flagship publications of the World Bank Group that benchmarks business regulations in 190 economies worldwide. The Registering Property indicator, which measures the quality and efficiency of land administration, is one of the 11 indicator sets published by the Doing Business report.

The report attracts much attention around the world. The latest edition, Doing Business 2019: Training for Reform, was the 16th in a series of annual reports measuring the regulations that enhance business activity and those that constrain it. It received over 12,000 media citations within just a week of its publication on October 31, 2018. Within that same period the Doing Business 2019 report was mentioned in online articles or social media posts over 120,000 times. One hundred and twenty-eight economies implemented a total of 314 reforms easing the process of doing business. Europe and Central Asia and Sub-Saharan Africa continue to be the regions with the highest share of economies reforming – i.e. 83%, followed by the Middle East and North Africa.

Governments worldwide read the report with interest every year, and your contribution makes it possible for the Doing Business project to disseminate the regulatory best practices that continue to inspire their regulatory reform efforts. In 2017/18, 28 economies implemented reforms such as digitizing land records, integrating electronic platforms, introducing expedited procedures and improving the reliability and transparency of the land administration system.

We are honored to be able to count on your expertise for Doing Business 2020. Please do the following in completing the questionnaire:

· Review the assumptions of the case study before updating last year’s information in the questionnaire.

· Describe in detail any reform that has affected the process of transferring a property since May 2, 2018.

· Be sure to update your name and address if necessary.

· Kindly return the questionnaire to dbregisteringproperty@worldbank.org.

We thank you again for your invaluable contribution to the work of the World Bank Group.

Sincerely,

  

Marie Lily Delion
Nathalie Reyes
Yuriy Avramov

The World Bank Group
1818 H Street NW
Washington, D.C. 20433, USA
DBRegisteringProperty@worldbank.org
www.doingbusiness.org
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Paperless Option for Complimentary Report and Certificate 

New this year: the paperless option is selected by default to reduce our environment footprint. Your certificate and report will be sent via email. Please remove the [X] below if you prefer to receive print versions via postal mail.

 FORMCHECKBOX 
  Please e-mail me an electronic copy of the report and my certificate of appreciation.
Primary Contributor Information: Please check the box next to information you do not want us to publish.  

	
	Name
	

	
	Title (Mr., Ms., Dr.)
	Mr.
	[     ]

	Do not publish   
	First Name

Last Name
	Faiz-ul
Hassan
	[     ]
[     ]

	Never Published
	Position (e.g. manager, associate, partner)
	Additional Director Projects
	[     ]

	
	Profession (e.g. judge, lawyer, architect)
	
	[     ]

	
	Contact details

	Do not publish 
	Firm name
	Land Administration & Revenue Management Information System (LARMIS)
	[Punjab Land Records Authority (PLRA)     ]

	
	Website
	sindhzameen.gos.pk
	[www.punjab-zameen.gov.pk]

	Do not publish  FORMCHECKBOX 

	E-mail address
	faiz.hassan@punjab-zameen.gov.pk
	[faiz.hassan@punjab-zameen.gov.pk]

	Do not publish  FORMCHECKBOX 

	Phone
	03018488127
	[     ]

	Never Published
	Fax
	
	[+924299330127]

	
	Mobile phone 
	
	[+923018488127]

	Do not publish  
	Firm Address
	
	
	

	Street
	St-4, Revenue House, Adjacent to Dr. Ziauddin Hospital, Block-6, Clifton
	[     ]
	P.O. Box 
	
	[PLRA, 2-KM, Main Multan Road, Lahore     ]

	City
	Karachi
	[Lahore]
	State/ Province
	Sindh
	[Punjab]

	Zip/Postal code
	745600
	[54500]
	Country
	Pakistan
	[Pakistan]
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Additional Contributor(s): If there are more people whom you would like us to acknowledge, kindly send us an e-mail.
	Name
	Occupation
	Email
	Phone
	Address

	[title] 

[first name]

[last name]
	[firm]

[position]

[profession]
	[     ]
	[phone] 

[mobile] 
	[street]

[state/province]

[city/country]

	[title] 

[first name]

[last name]
	[firm]

[position]

[profession]
	[     ]
	[phone]

[mobile]
	[street]

[state/province]

[city/country]

	[title]

[first name]

[last name]
	[firm]

[position]

[profession]
	[     ]
	[phone]

[mobile]
	[street]

[state/province]

[city/country]


Referrals: Please help us expand our list of contributors by referring us to other experts in the private or public sector (lawyers, notaries, public officials or any expert on this field) who can respond to the questionnaire.

	First name
	Last name
	Position
	Firm
	Address
	Phone
	E-mail

	[      ]
	[      ]
	[      ]
	[      ]
	[      ]
	[      ]
	[      ]

	[      ]
	[      ]
	[      ]
	[      ]
	[      ]
	[      ]
	[      ]


1. CASE STUDY ASSUMPTIONS
The Registering Property indicator records the full sequence of procedures necessary for a business to purchase a property from another business and to transfer the property title to the buyer's name. In addition, it measures the overall quality of the land administration systems. In order to assess the time, cost and number of procedures required to complete the process of transferring a commercial property, a specific set of assumptions is considered.

1.1 Scenario
A limited liability company is purchasing a commercial warehouse that is registered at the Punjab Land Records Authority (PLRA) in Lahore from another limited liability company. This case is a transfer of property, not a first-time registration of a property.

	Assumptions
	 

	Parties
	• The buyer and seller are local limited liability companies located in Lahore.

• They are owned by private nationals (No foreign or state ownership) and perform general commercial activities.

• Both companies are formally registered in the company registry and have a Tax ID.

	Property
	• The property consists of land measuring 557.4 square meters (6,000 square feet), and a 2-story building (warehouse) with a total surface area of 929 square meters (10,000 square feet). 

• The value of the property is estimated at PKR 8,543,954.20 (equivalent to USD 79,000.00) equal to 50 times income per capita.

• The property is registered in the land registry; it is free of title disputes and has no mortgages attached to it. 

• The seller company has owned the property for the past 10 years.

	Transaction
	• The seller company has accepted the buyer company's offer to purchase the property. 

• The parties will undertake every procedure that is officially required or needed in practice to transfer the ownership of the property.


 

1.2 Definitions
The questionnaire divides the process for transferring a property into distinct procedures and collects information on the time and cost of completing each procedure according to the following definitions:

 

	Definitions
	 

	Procedures
	• A procedure is an interaction of the buyer or the seller, their agents (if an agent is legally or in practice required) with external parties, including government agencies, inspectors, notaries and lawyers.

• Procedures that take place simultaneously are marked with an asterisk (*).

	Time
	• Time is measured in calendar days.

• The minimum time for a procedure is 1 day. 

• For procedures that can be completed online in less than 1 day, the duration is noted as “Less than one day (online procedure)".

	Cost
	• Cost reflects only official fees and taxes; bribes are excluded.

• Value added tax (VAT) and capital gains should not be included in the cost.


2. REFORM UPDATE
	2.1 Considering the case scenario above, has there been any administrative or legal change since May 2, 2018 affecting the process for transferring a property or the land administration system?

	  FORMDROPDOWN 

If yes:

	2.1.1 Please indicate the name and date of the law or regulation:  Punjab Land Records Authority Act

	2.1.2 Please provide the link to the law or regulation if possible:      


	2.2 Last year Doing Business recorded the following initiative that was expected to have an impact on the property transfer process or the land administration system (if no information is shown below, please go to question 2.3)

	No expected reforms

Has this reform been implemented?   FORMDROPDOWN 

Please explain the impact of this reform      

	2.3 Are you aware of any reform (change in practice or in laws or regulations) related to the process for transferring a property or the land administration system that is ongoing:  

	2.3.1. Before May 1, 2019?  FORMDROPDOWN 

Please describe Online issuance of Property Tax certificate and days for property registration has decreased

	2.3.2. After May 1, 2019?   FORMDROPDOWN 

Please describe Online issuance of fard and archiving of registered deeds  & its online availability


3. LIST OF PROCEDURES FOR TRANSFERRING PROPERTY 
 

For your convenience, last year’s answers are included in this questionnaire. They represent a unified response, based on answers received from various contributors and they may not match the specific answers that you or your colleagues in your firm provided last year. 

Please specify whether the changes you make are because of:

· A reform — any modification to the property transfer process (in practice or in law) after May 2, 2018;

· A correction— meaning that the unified answer was erroneous and did not reflect the reality in your country; 

· Other—relating to other external factors affecting the property transfer process.

3.1 Data Update
Please always refer to the case study assumptions and definitions when describing the property transfer process.
	Procedure 1
	Obtain the Fard (ownership and non-encumbrance certificate)

	Cost


	Cost last year: PKR 150

	
	Cost update: PKR 350-500      

	
	Cost details last year: 

	
	Cost details update: 

	Time


	Time last year: 1 day

	
	Time update: 1 Day 

	Agency


	Agency last year: Punjab Land Records Authority or any Facilitation Center

	
	Agency update: PLRA

	Procedure details:
	Details: In order to start the property transfer and registration process, the seller must obtain a Fard for sale at the Punjab Land Records Authority or in the Facilitation Centers. The Fard for sale is an ownership certificate with the details of the property, the owner, the boundaries and any liens on the property as registered in the Records of Rights. The Fard for Sale not only provides information but also acts as a Non Objection Certificate, authorizing the seller to proceed with the transaction. If there is an issue with the property (such a stay order, or a outstanding debt with the Tax Authority), there will be a mark in the Record of Rights which will have to be lifted before the Fard of Sale can be issued.
Seller must attend in person with their CNIC (Id document) and will provide the Khatauni number (ownership holding record) of the property or the name of the owner.
It is also possible to obtain a Fard for information purposes, but it will not display all the information regarding liens or charges. It is also possible to check basic ownership information online at the PLRA's website: http://plra.punjab-zameen.gov.pk/HaqooqEAraaziSearch (for Records of Rights) and registered deeds as well. 
Note that if the property would be located in an area owned by another Land Authority, such as Lahore Development Authority or Defense Housing Authority, a FARD might not be available, and the seller will have to request a transfer/allotment letter proving ownership in these authorities.

	
	Your comments:      

	Online procedure
	Can it be completed online? No
	Update:  FORMDROPDOWN 


	
	If yes, since when?  
	Update:      

	
	Website: 

	
	Link update:       

	Simultaneity
	Can this procedure be initiated with the previous procedure? 

Last year: No

This Year:   FORMDROPDOWN 
        Comments:      

	If you made changes to last year’s information, what is it due to? 

	Please explain the change(s) and provide the legal basis when applicable:      

	Procedure 2
	Obtain a PT1 form at the Excise and Taxation Department to verify whether the property has outstanding debts related to the property tax

	Cost


	Cost last year: PKR 20

	
	Cost update:  Nil     

	
	Cost details last year: 

	
	Cost details update: 

	Time


	Time last year: 5 days

	
	Time update: One minutes - online 

	Agency


	Agency last year: Excise and Taxation Department

	
	Agency update:  Excise and Taxation Department   

	Procedure details:
	Details: As a part of the common due diligence carried out by lawyers over the property to verify whether the property is free of charges and liabilities, a PT1 form is requested at the Excise and Taxation Department of the Government of Punjab. The PT1 form is prescribed under the Property Tax Act of 1958. 
The PT1 register is the basic documents in property tax record. In this register the particulars, descriptions, ownership, possessions, use, gross annual rental value, and the annual rental value of the properties are mentioned. The PT1 form is an extract of the records that tracks the physical characteristics of a given immovable property in order to valuate the applicable property tax. More importantly, it shows the property tax levied on the property, and whether this property has any outstanding debts related to that tax. Since this information is not recorded in the Record of Rights (Intiqal), lawyers need to verify property tax information with the Taxation and Excise Department.
This document is not required by the PLRA in order to register the sales deed or to proceed with the Mutation of the Record of Rights.
The PT1 form application is requested on plain paper bearing a court fee stamp of PKR.20. The PT1 form is obtained within 2-4 days.

	
	Your comments: PT-1 form is not required by any law / SOP / rules by the PLRA for any property transfer. However, PT-1 form and its information can now be obtained online, free of charge and publicaly available on regiatration of deed webportal and Excise and taxation department. 

To obtain NOC following particulars are required;

Property PIN, CNIC NO, Owner Name, Cell No  


	Online procedure
	Can it be completed online? No
	Update:  FORMDROPDOWN 


	
	If yes, since when?  
	Update:   Since December 2018   

	
	Website: 

	
	Link update: http://202.166.168.190/pis/ 

	Simultaneity
	Can this procedure be initiated with the previous procedure? 

Last year: No

This Year:   FORMDROPDOWN 
        Comments: Both procedure can be initiated simultaneously.    

	If you made changes to last year’s information, what is it due to? 

	Please explain the change(s) and provide the legal basis when applicable: December 2018

	Procedure 3
	Hire the deed writer or the lawyer to draft the sale purchase agreement

	Cost


	Cost last year: PKR 12500

	
	Cost update: PKR 1000 

	
	Cost details last year: 

	
	Cost details update: 

	Time


	Time last year: 3 days

	
	Time update: 1 Day 

	Agency


	Agency last year: Lawyer

	
	Agency update: Lawyer

	Procedure details:
	Details: It is common practice in Pakistan to hire a lawyer to draft the sale purchase agreement. People who cannot afford lawyers hire a deed writer costing around PKP 1,000.
The Punjab Land Records Authority has uploaded standardized deeds to the public at large, both in English and Urdu in: https://rodportal.punjab-zameen.gov.pk/specimen/

	
	Your comments: Government has instructed all the lawyers to complete the registry in one day as templates have been uploaded at website by the PLRA.

	Online procedure
	Can it be completed online? No
	Update:  FORMDROPDOWN 


	
	If yes, since when?  
	Update:   Since 2017   

	
	Website: 

	
	Link update:    https://rodportal.punjab-zameen.gov.pk/specimen/   

	Simultaneity
	Can this procedure be initiated with the previous procedure? 

Last year: No

This Year:   FORMDROPDOWN 
        Comments: Drafting of registered deed can be started simultaneously with the previous one.

	If you made changes to last year’s information, what is it due to? 

	Please explain the change(s) and provide the legal basis when applicable:      

	Procedure 4
	Payment of the stamp duty, capital value tax, town tax and registration fee

	Cost


	Cost last year: PKR 342258.17

	
	Cost update:  3% Property price (Stamp duty)

1% Town Tax 

PKR. 500/- for registration     
 

	
	Cost details last year: 2% of the property price (Capital value tax) (not included in calculations)
+ 3% of property price (stamp duty) 
+ PKR 500 (Registration fee)
+ 1% Town Tax

	
	Cost details update: 

	Time


	Time last year: Less than one day, online

	
	Time update:  1 Day     

	Agency


	Agency last year: Board of Revenue (e-stamping)

	
	Agency update: PLRA

	Procedure details:
	Details: Following payments must be made:
(i)    Conveyance stamp duty 3% of property value. 
(ii)   The capital value tax (CVT) is set at 2% of the property value (Punjab Finance Act, 2010). (This tax is not included in cost calculations.)
(iii)  PKR 500 flat fee for for the registration fee.
(iv)  1% of the property value for the Town Tax
All the fees are paid at the Bank of Punjab only through generating the challan from the website https://es.punjab.gov.pk/eStampCitizenPortal/ChallanFormView/AddChallan?name=GenerateChallan&vCount=4384683&agree=true. All the stamp papers have been converted into the e-stamp papers and only issued from the Bank of Punjab. The e-stamp number can be verified online.

	
	Your comments:     Registration fee is only Rs. 500. http://rodportal.punjab-zameen.gov.pk/dc-validation. All the fees are paid at the Bank of Punjab only through generating the challan from the website https://es.punjab.gov.pk/eStampCitizenPortal/ChallanFormView/AddChallan?name=GenerateChallan&vCount=4384683&agree=true. All the stamp papers have been converted into the e-stamp papers and only issued from the bank of punjab. Now, there is no need to visit the National Bank or Treasury for the issuance of stamp papers 

	Online procedure
	Can it be completed online? Yes
	Update:  FORMDROPDOWN 


	
	If yes, since when?  June 2017
	Update:  June 2017    

	
	Website: https://es.punjab.gov.pk/eStampCitizenPortal/ChallanFormView/HomePage

	
	Link update:   https://es.punjab.gov.pk/eStampCitizenPortal/ChallanFormView/AddChallan?name=GenerateChallan&vCount=4384683&agree=true         

	Simultaneity
	Can this procedure be initiated with the previous procedure? 

Last year: No

This Year:   FORMDROPDOWN 
        Comments:      

	If you made changes to last year’s information, what is it due to? 

	Please explain the change(s) and provide the legal basis when applicable:      

	Procedure 5
	Receipt of the payment is submitted to the Bank of Punjab to obtain stamp papers

	Cost


	Cost last year: PKR 0

	
	Cost update:   Nil    

	
	Cost details last year: 

	
	Cost details update: 

	Time


	Time last year: 1 day

	
	Time update: Nil  

	Agency


	Agency last year: Bank of Punjab

	
	Agency update:  The Bank of Punjab

	Procedure details:
	Details: The receipt of payment obtained in Procedure 4 is taken to the Stamp Office of the Government.  The Stamp office will, upon production of receipt, issue a stamp paper of the value (money deposited) on the Sale Deed. Such typed stamp paper will be presented later before the Registrar, who registers the change of ownership.

	
	Your comments: The challan obtained online is presented at the Bank of Punjab and Payment of stamp duty made at the Bank of Punjab and Bank of Punjab issue the stamp paper at the same time.

	Online procedure
	Can it be completed online? No
	Update:  FORMDROPDOWN 


	
	If yes, since when?  
	Update:    2016  

	
	Website: 

	
	Link update: https://es.punjab.gov.pk/eStampCitizenPortal/ChallanFormView/VerifyStamp?name=verifystamp&vCount=4384703      

	Simultaneity
	Can this procedure be initiated with the previous procedure? 

Last year: No

This Year:   FORMDROPDOWN 
        Comments:      

	If you made changes to last year’s information, what is it due to? 

	Please explain the change(s) and provide the legal basis when applicable:      

	Procedure 6
	Execution and registration of a deed before the registration authority

	Cost


	Cost last year: PKR 1000

	
	Cost update:  Nil      

	
	Cost details last year: 

	
	Cost details update: 

	Time


	Time last year: 15 days

	
	Time update: 7 days 

	Agency


	Agency last year: Sub-Registrar of Conveyance/Assurances

	
	Agency update: Sub registrar Office and PLRA

	Procedure details:
	Details: The conveyance deed must be executed before the registering authority.  Execution of the deed is done before the Sub-Registrar of Conveyance/Assurances of the Tehsil (9 in Lahore), official responsible under the Registration Act.  Registration of the deed automatically follows the execution of sale deed.  A receipt is issued immediately, but the deed is delivered within a week. A computerized system has been put in place at the sub-registrar offices which is linked with the Arazi Record Center's system. Now, the sales deed is presented at the computer section where all the data entry of the deeds is being uploaded in the system. The clerk captures thumb impressions, digital pictures of the parties and scans the sales deed. On the same day it is sent as a hard and soft formats to the Sub-Registrar. The Sub- Registrar verifies all the information in the software system, without the parties needing to see him to proceed to execute the deed. Once he approves the registration of the sales deed, the deed is ready to be picked up by the parties and at the same time the information of the deed is sent to the Arazi Record Center to proceed for the mutation.
The name of the buyer is recorded in the new deed, showing the change in ownership. The documentation shall include:  Conveyance/Sale Deed  ID of parties Original title deed of seller If parties have authorized someone else through a power of attorney, the power of attorney in original with copies.
At the Arazi Record Center, officials authorized to change the records receive the sales deed information. They would review the information and proceed to change the Records of Rights if there are no objections. The result of the mutation (Intiqal) is then communicated to the buyer within a week. A property mutation is the change of the title ownership under certain conditions such as sale/purchase or death of an owner and even if the property is bought through a power of attorney (PoA). Through mutation, while the new owner gets the property in his name, the government is able to charge property tax from the right owner. 
The buyer will conduct post registration procedures, such as changing the name at the utility companies, property taxation and municipal services.

	
	Your comments: The conveyance deed must be executed before the registering authority. Execution of the deed is done before the Sub-Registrar of conveyance / Assurances of the areas, official responsible under the Registration Act. Registration of the deed automatically follows the execution of sale deed. A computerized system has been put in place at the sub-registrar offices which is linked with the LRMIS system. Now, deed is presented at the computer section where all the data entry of the deeds is being done. Digital capturing of thumb impressions, digital pictures and digital capturing of text of registry is being done at the computer section. Than on the same day it is sent into the hard and soft form to the Sub-Registrar. The Sub- Registrar pass the registry on software application as well as on the hard copies. Then registries are being scanned at the computer section and electronically sent to the LRMIS center for mutation. The mutation process is being completed automatically and there is no need to visit the LRMIS Center for the execution of the mutation. Both the processes have been automated and linked.      

	Online procedure
	Can it be completed online? No
	Update:  FORMDROPDOWN 


	
	If yes, since when?  
	Update:      

	
	Website: 

	
	Link update:       

	Simultaneity
	Can this procedure be initiated with the previous procedure? 

Last year: No

This Year:   FORMDROPDOWN 
        Comments:      

	If you made changes to last year’s information, what is it due to? 

	Please explain the change(s) and provide the legal basis when applicable:      


3.2 Additional procedures in the process for transferring property
Please provide details below on any new or existing procedures that are not included in the list above. In case there is no additional procedure to be added, please proceed to the next section.

	Procedure Name:
	     

	Cost: 
	     

	Time: 
	     

	Agency: 
	     

	Procedure details: 
	     

	Online procedure
	Can this procedure be done online? FORMDROPDOWN 
 
	If Yes, since when?       
	Please provide the link to the website:      

	Please explain the changes and provide the legal basis when applicable:      

	Please indicate the sequence of this new procedure (for example: between procedures 2 and 3) or describe when it takes place:      

	Can this procedure take place simultaneously with another procedure? If so, which one(s)?      


4. QUALITY OF LAND ADMINISTRATION INDEX
This section is dedicated to the Quality of Land Administration Index, which evaluates 5 main areas: the overall reliability of infrastructure; transparency of information; geographic coverage; land dispute resolution mechanisms in place and equal access to property rights. When answering the questions below, please disregard the case study assumptions (section 1).

If any of your answers are the result of a reform that came into effect after May 1, 2018, please clarify using the sections on comments comparing to the last year. Furthermore, when answering the questions below please indicate the name, reference and date of publication of the relevant law, when applicable.

4.1 RELIABILITY OF INFRASTRUCTURE INDEX
	4.1.1 Immovable property registration system

	
	Last Year
	This Year
	Your comments

	What is the type of land registration system in your country (Deed, Title – Torrens system, other)?
	
	  Deed/Mutation 
	      

	a) What is the name of the immovable property registration agency in Lahore?
	Punjab Land Records Authority (PLRA)
	 Punjab Land Records Authority (PLRA)     
	   LRMIS Project converted into the Authority through Punjab Land Records Authority ACT, 2017   

	b) How is the majority of titles/deeds records, including both past records and newly issued deeds/titles, stored in Lahore? 

Note: computerized documents can be either: (i) scanned as an image which is neither searchable nor extractable (micro-film) or (ii) in a fully digital format, whose content are both digitally searchable and extractable.
	Computer/Fully digital
	 FORMDROPDOWN 

	     All the registered deeds and mutations are fully digital. Can be extracted through any field from the system as well as all the registered deeds are being scanned. http://rodportal.punjab-zameen.gov.pk/search-result/      

	c) Is there an electronic database for checking for encumbrances (liens, mortgages, restrictions, etc.)?
	Yes
	 FORMDROPDOWN 

	   http://rodportal.punjab-zameen.gov.pk/reports      

	4.1.2 Cadastral/Mapping system

	a) What is the name of the institution in charge of the cadastral plans showing legal boundaries in Lahore (cadastre, parcel index, etc.)
	Punjab Land Records Authority (PLRA)
	  Punjab Land Records Authority (PLRA    
	 LRMIS Project converted into the Authority through Punjab Land Records Authority ACT, 2017

	b) How is the majority of cadastral/mapping plans stored in Lahore? 

Note: computerized documents can be either: (i) scanned as an image which is neither searchable nor extractable (micro-film) or (ii) in a fully digital geographic representation of the plot of land.
	Computer/Scanned
	 FORMDROPDOWN 

	 http://gisportal.punjab-zameen.gov.pk:81/lrmis_geo/

	c) Is there an electronic database for recording boundaries, checking plans and providing cadastral information (Geographic Information System)? 
	Yes
	  FORMDROPDOWN 

	 http://gisportal.punjab-zameen.gov.pk:81/lrmis_geo/

	4.1.3 Interconnection

	a) Is the information recorded by the immovable property registration agency and the cadastral/mapping agency kept in a (i) single database; (ii) different but linked databases (where information is automatically updated and share between the two institutions) or (iii) separate databases?
	Different databases but linked
	  FORMDROPDOWN 

	 The unique ID is Khasra (parcel) number of the property in both GIS and property registration.

	b) Do the immovable property registration agency and cadastral/mapping agency use the same identification number for properties?
	No
	  FORMDROPDOWN 

	 Every property has been assigned a unique code (Khasra Number) which is indentical bith in registration agency and cadastre agency. 


4.2 TRANSPARENCY OF INFORMATION INDEX
	4.2.1 Immovable property registration system

	
	Last Year
	This Year
	Your comments

	a) Who can obtain information on land ownership at the immovable property registration agency in Lahore?
	Anyone who pays the official fee
	  FORMDROPDOWN 

	 For Land ownership: http://plra.punjab-zameen.gov.pk/ 

For Registered deed data: 

http://rodportal.punjab-zameen.gov.pk/search-result/


	How is the property searched (property number, location, owner’s name)?
	 For Land ownership: any criteria: Owner's name or Property number or Computerized National Identity Card no. or Registered deed number      
	      

	b) Is the list of documents that are required to complete all types of property transactions made publicly available?
	Yes, online
	  FORMDROPDOWN 

	 http://rodportal.punjab-zameen.gov.pk/requirements/     

	Last year’s link: https://rodportal.punjab-zameen.gov.pk/requirements/

Updated link (if applicable): http://rodportal.punjab-zameen.gov.pk/requirements/     

	c) Is the applicable fee schedule for all types of property transactions at the immovable property registration agency in Lahore made publicly available?
	Yes, online
	  FORMDROPDOWN 

	      

	Last year’s link: 

Updated link (if applicable): http://rodportal.punjab-zameen.gov.pk/fee-schedule

	d) Does the immovable property registration agency formally commit to deliver a legally binding document (proving property ownership) within a specific timeframe (service standards- e.g. 5 working days to deliver a new title)?
	Yes, online
	  FORMDROPDOWN 

	 11 Days is the maximum time limit to deliver a registered deed alongwith mutation copy

	If online, please provide the link: https://rodportal.punjab-zameen.gov.pk/process

Updated link (if applicable):      

	e) Is there a specific and independent* mechanism for filing complaints about a problem that occurred at the immovable property registration agency? (Definition of specific and independent provided below)
	Yes
	  FORMDROPDOWN 

	 3rd Party M/S Abacus pvt Ltd has been hired for the independent complaint management system.

	If yes, please provide the contact information:
	https://rodportal.punjab-zameen.gov.pk/complaint-management-cell
	      
	      

	f) Are there official statistics tracking the number of transactions at the immovable property registration agency for the past five years?
	Yes
	  FORMDROPDOWN 

	 All the registered deeds statistics are available online.     

	If yes, are they made available to the public?
	No
	  FORMDROPDOWN 

	 http://rodportal.punjab-zameen.gov.pk/reports     

	What is the source of these statistics?
	http://rodportal.punjab-zameen.gov.pk/reports
	 LRMIS databse & website     
	 http://rodportal.punjab-zameen.gov.pk/reports 

	What is the total number of property transfers in Lahore that took place in 2018?
	Total registered deeds in Punjab was 90,839 in 2017. However, there are no specific reports regarding property transfers registered in Lahore.
	 Total Property Transfer in Punjab are 364885.
	 Total property transfers in Lahore are 81,268

	4.2.2 Cadastral/Mapping system

	a) Who can consult plans of private land plots in Lahore?
	Anyone who pays the official fee
	  FORMDROPDOWN 

	      

	b) Is the applicable fee schedule to get access to land plot plans made publicly available?
	Yes, in person
	  FORMDROPDOWN 

	      

	Last year’s link: 

Updated link:   http://rod.punjab-zameen.gov.pk/fee-schedule/map-fee-schedule/   

	c) Does the cadastral/mapping agency formally commit to deliver an updated plan within a specific deadline (service standards- e.g. 5 working days to update the plan)?
	No
	  FORMDROPDOWN 

	   Total Time required to complete is 7 working days.   

	Last year’s link: 

Updated link:   http://rod.punjab-zameen.gov.pk/process 

	d) Is there a specific and independent* mechanism for filing complaints about a problem that occurred at the agency in charge of cadastral plans?
	Yes
	  FORMDROPDOWN 

	      

	If yes, please provide the contact information:
	https://rodportal.punjab-zameen.gov.pk/complaint-management-cell
	    042-111 22 22 77  
	 3rd Party M/S Abacus pvt. Ltd has been hired for the independent complaint management system     

	*Specific: - the mechanism must be specifically designed to cover issues related to the services provided by the agency in charge of cadastral plans / immovable property registration agency.

*Independent: - complaint must be reviewed by personnel from a different agency with no relationship to the agency in charge of cadastral plans / immovable property registration agency.


4.3 GEOGRAPHIC COVERAGE INDEX
	4.3.1 Immovable property registration system

	
	Last Year
	This Year
	If not, what is the percentage that is registered /  mapped?

	a) Is every privately held land plot in Lahore formally registered at the immovable property registry?
	No
	  FORMDROPDOWN 

	      

	b) Is every privately held land plot in the economy (Pakistan) formally registered at the immovable property registry?
	No
	  FORMDROPDOWN 

	      

	4.3.2 Cadastral/mapping system

	a) Is every privately held land plot in Lahore mapped?
	No
	  FORMDROPDOWN 

	      

	b) Is every privately held land plot in the economy (Pakistan) formally mapped?
	No
	  FORMDROPDOWN 

	      


4.4 LAND DISPUTES RESOLUTION INDEX
	4.4.1 Legal background

	
	Last Year
	This Year
	Your comments

	a) Does the law require that all property sale transactions be registered at the land registry (to provide notice of ownership transfer to the public) to make them opposable to third parties?
	Yes
	  FORMDROPDOWN 

	      

	Please specify the legal basis: Land Acquisition Act, Registration Act 1908 and Transfer of Property Act 1882

Updated legal basis (if applicable):      
Comments:      

	b) Is the system of immovable property registration subject to a guarantee?
	No
	  FORMDROPDOWN 

	      

	If yes, what is the type of guarantee?
	
	  FORMDROPDOWN 

	      

	Please specify the legal basis: Land Acquisition Act, Registration Act 1908 and Transfer of Property Act 1882

Updated legal basis (if applicable):       
Comments:      

	c) Is there a mechanism (such as a fund or an insurance) that provides compensation to cover for losses incurred by parties who engaged in good faith in a property transaction based on erroneous information certified by the land registry? 
	No
	  FORMDROPDOWN 

	      

	If yes, what kind of compensation is provided in this case?
	
	      
	      

	Please specify the legal basis: 

Updated legal basis (if applicable):      

	d) Does the legal system require a control of legality of the documents necessary for a property transaction (e.g. checking of contracts compliance with law requirements)?
	Yes
	  FORMDROPDOWN 

	      

	If yes, who is held responsible for verifying the contract compliance?


	Registrar;
	Please select all that apply:

  FORMCHECKBOX 
   Registrar

  FORMCHECKBOX 
   Notary
  FORMCHECKBOX 
   Lawyer  

  FORMCHECKBOX 
   Interested parties only 

  FORMCHECKBOX 
   No one

	Please specify the legal basis: Registration Act,1908, Punjab Land Record Authority Act 2017

Updated legal basis (if applicable):      

	e) Does the legal system require a verification of the identity of each party engaged in a property transaction?
	Yes
	  FORMDROPDOWN 


	If yes, who is held responsible for verifying the identity of the parties to a property transfer?


	Registrar;
	Please select all that apply:

  FORMCHECKBOX 
  Registrar   
  FORMCHECKBOX 
  Notary
  FORMCHECKBOX 
  Lawyer   

  FORMCHECKBOX 
 Interested parties only   
  FORMCHECKBOX 
 No one

	Please specify the legal basis: Registration Act 1908, section 34 (3b), and internal regulations of the Land Revenue Department, Board of Revenue

Updated legal basis (if applicable):      

	f) Is there a national database to verify the accuracy of identity documents?


	Yes
	  FORMDROPDOWN 

	      

	4.4.2 Formal land dispute resolution mechanisms

	a) What is the Court of first instance in charge of a case involving a standard land dispute between two local businesses over tenure rights of a property worth PKR 8,543,954.20 located in Lahore?
	District Court
	 District Court     
	      

	b) How long does it take on average to obtain a decision from the first instance court for such a case (without appeal)?
	More than 3 years
	  FORMDROPDOWN 

	      

	c) Are there any statistics on the number of land disputes in the first instance for over the past five years?
	No
	  FORMDROPDOWN 

	 PLRA is maintaining the electronic database of all stay orders / court order.

	d) What was the number of land disputes in 2018? 
	
	 17934
	      

	e) What is the source of these statistics?
	
	 http://rod.punjab-zameen.gov.pk/stay-order-report/
	      


5. EQUAL ACCESS TO PROPERTY RIGHTS INDEX
When assessing if the law recognizes equal ownership rights over the property, please consider the capacity to own, use and administer it. Assume the individuals are married and under the default marital property regime or the most commonly used system. 

	
	Last Year
	This Year
	comments

	a) Do unmarried men and unmarried women have equal ownership rights to property?
	Yes
	  FORMDROPDOWN 

	      

	Please specify the legal basis: Constitution of Pakistan, Arts. 23-25

Updated legal basis (if applicable):      
	 

	b) Do married men and married women have equal ownership rights to property?
	Yes
	  FORMDROPDOWN 

	      

	Please specify the legal basis: Constitution of Pakistan, Arts. 23- 25

Updated legal basis (if applicable):       


6. RESEARCH QUESTIONS
	I. Payment to the seller
	Response
	Please specify

	1. Does the buyer of the property pay the seller directly or through a third party (for ex. a notary)?
	 FORMDROPDOWN 

	 Directly

	2. Must the buyer (by law or in practice) provide proof of sufficient funds to a third party to purchase the property?
	 FORMDROPDOWN 

	      

	If yes, (i) what type of proof (e.g. certified check, personal check, proof of wire transfer, other)
	      

	(ii) at what stage of the process, must this proof be provided?
	      


	II. Due diligence

	1. During a property transfer is a check of outstanding utility bills required by law?
	 FORMDROPDOWN 

	      

	2. If not, is it done in practice? If in practice, who does this check?
	 FORMDROPDOWN 

	 Buyer 

	3. Once the property transfer is completed, must the new owner notify the municipality of this change of ownership (for example: for property taxes purposes), or is it done automatically?
	 FORMDROPDOWN 

	 Automatically done

	4. Is there a time limit for reporting this change? If yes, what is it?
	 FORMDROPDOWN 

	      

	5. Are there any penalties or fees that must be paid if not done on time?
	 FORMDROPDOWN 

	      

	Please use the field below if you would like to provide more comments on property transfer in your country: 

      


III. Blockchain technology

This section of the questionnaire should be completed only by public agencies/relevant civil servants. When responding to the questions, please consider the following definition:

· Blockchain – a distributed ledger technology managed by a peer-to-peer network of users that collectively adhere to a specific protocol for transactions and communication.

	1. Is your agency using any form of Blockchain technology?  

	 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Other. Please explain:       



	1a. If yes, please select an appropriate answer:

	 FORMCHECKBOX 
 Public blockchain – everyone has access to send and validate transactions (no permission needed)

 FORMCHECKBOX 
 Private blockchain – participant and validator access are restricted (permission required)

 FORMCHECKBOX 
 Consortium blockchain – the administration of the blockchain grants reading rights and allows limited number of transactions

 FORMCHECKBOX 
 Other. Please explain:      

	2. Is your agency planning to introduce any form of Blockchain technology? 

	Response:  FORMDROPDOWN 
 

If yes, please explain:       

	3. Are there any laws or other binding legal instruments (regulations, agency-specific guidelines, etc.) regulating Blockchain technology?

	Response:    FORMDROPDOWN 

If yes, please explain:       


Thank you very much for completing the Registering Property questionnaire!

We sincerely appreciate your contribution to the Doing Business project.

The results will appear in the Doing Business 2020 report and on our website: www.doingbusiness.org.

Your work will be gratefully acknowledged.
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